Case 3:23-cv-02875-S-BT  Document 65 Filed 03/28/25 Page 1 of 13 PagelD 1473

IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF TEXAS

Brian P. Carr,

Rueangrong Carr, and Civil No. 3-23CV2875 - S
Buakhao Von Kramer
Plaintiffs Request for Assistance

Versus

_ ATV NMHUIVINAD
United States,

US Department of Justice, US DISTRICTC

. OURT
USPS, USPS OIG, USPS BoG, NORTHERN DISTRICT OF TEXAS
US CIGIE, Department of State, FILED

Department of State OIG,
USCIS, DHS OIG, and SSA

Defendants MAR 2 8 2025
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Dear Judge Rutherford,

I am informed that you have advised the Senior Judge to dismiss this case because I did
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not properly sign the amended petition filed with the court on March 27, 2024.

My husband, Brian, signed the amended petition electronically on that day, and I had
previously agreed that he could electronically sign on my behalf. This does not appear to

be sufficient, but I am not aware of any remedy at this time.

However, I signed the original petition on December 28, 2023, and it accurately reflects

my needs and circumstances on that day.

I sincerely implore the court to provide the assistance we need.

First tourist visa application denied

1. When my husband and I got married on June 23, 2018, we were very happy and
wanted to travel together. We filed an application with the US Immigration Bureau so
that we could visit and live in the US. We wanted to spend more time in Thailand and

the US, and also visit other countries.

2. We filed for a permanent resident visa, which would give us a "green card". However,
after Brian filed my permanent resident visa, we learned that it would take a year before

we could travel to the US.

3. Because Brian's mother was old and in poor health, we were afraid that she would die
soon. I wanted to see his mother, so we filed for a tourist visa (not a permanent resident
visa) that would allow us to visit his mother and then return to Thailand until we

received our permanent resident visa.

4. Brian filled out my application, paid the fee (about $90), and made an appointment for
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me at the Chiang Mai embassy. I was very nervous and wanted Brian to come to the

interview with me, but the embassy said no.

5. Brian prepared a lot of documents to explain that his mother was old and in poor

health. We expected that she would die before we could get the immigration visa.

6. He also provided documents showing that we had enough assets to live wherever we
wanted. We will not overstay because overstaying will prevent us from traveling freely

in the future.

7. The interviewer didn't ask me anything, but she checked her computer and told me
that I had already applied for a permanent visa and that she would not approve my

tourist visa unless I canceled my permanent visa first.

8. I felt terrible and started crying. I was afraid that Brian would go to visit his mother
alone and we would be separated for months and I would never see his mother. As I was
leaving, a kind young woman at the embassy tried to comfort me and told me to try
again and maybe I would get an interview with a kind interviewer next time. But my

heart was still broken.

9. After I left the interview, I met Brian outside the embassy and told him about the
interview. He was angry because he had studied the requirements for a tourist visa
carefully and was sure that the documents he had prepared for me met all the

requirements for a tourist visa.

10. He was also upset because the documents I received explaining why my tourist visa
was denied did not mention my immigrant visa application, but only the laws that Mr.

Carr had carefully read. He had prepared to ensure that I would get a tourist visa. There
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was also no law that would prevent me from getting a tourist visa because I had an

application for an immigrant visa pending.

11. Brian complained to the boss at the tourist visa office and they finally admitted that
the interviewer had made a mistake. There is no law that says I can't get a tourist visa if I
have a pending immigration visa application, but they still stick to the policy that the
interviewer makes the decision on tourist visas. He was also frustrated because the

interviewer never looked at any of the documents he had prepared.

12. Brian decided not to apply for another tourist visa because he was afraid that his
application would be rejected illegally, so he complained to the officer in charge of our
immigration visa every few days. He explained that he wanted me to meet his mother
before she died. The embassy approved my immigration visa within four months of my

application, which was very fast.

13. I met his mother and it was a great joy for both of us. She was very happy that we
were married and very happy for us. However, she passed away within a week of our

arrival in Dallas, so I treasured those moments.

Stuck in Thailand
14. When I arrived in the US in 2018, I soon received my two-year 'green card'. Three
months before my 'green card' was due to expire in 2020, Brian applied for a ten-year

'green card' (and paid a fee of about $700).

15. However, instead of an interview, the Immigration Bureau sent me a letter stating
that my 'green card' was still valid for two years. Unfortunately, the letter was very
confusing, and when we were preparing to travel, the officer took a long time to review

the letter.
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16. Brian told me not to worry, but I was afraid that the Immigration Police would arrest
me and send me back to Thailand because my 'green card' had expired, or that I would

be stuck in Thailand and unable to return.

17. However, in 2022, my 'green card' expired while I was on an emergency trip to visit
my mother before she passed away, or in other words, to attend her funeral. I was stuck
in Thailand and unable to return because our airline could not confirm whether my

'green card' was still valid.

18. Brian reapplied for a tourist visa at the Chiang Mai embassy. (Fee $90) My sister
Buakaw reapplied for a tourist visa as well. We were interviewed together and both were
approved. The interviewer did not look at the documents Brian had prepared for me

again, but just checked his computer and said the visa was approved.

19. Buakaw's tourist visa was also approved, and we traveled to the United States

together.

Citizenship was approved, but I was left as an illegal alien.

20. I applied for US citizenship in 2022 and was scheduled to take the citizenship
interview and test while I was stuck in Thailand. Brian was able to reschedule the
interview and test for January 30, 2023, but after the test, we were informed that I failed
the English written test, English comprehension test, and citizenship test. We were very

disappointed.

21. However, a few days later, we were informed that I had passed both the 'green card'

interview and the citizenship test. We were very happy. They also said that I would not



Case 3:23-cv-02875-S-BT Document 65 Filed 03/28/25 Page 11 of 13 PagelD 1483

receive a '10-year green card' but would instead 'take the oath' and receive a 'certificate

of citizenship'.

22. Brian repeatedly called the immigration office to schedule an oath-taking date, but
was told that we would have to wait four or five months before they could schedule a
ceremony. However, after waiting six months, Brian filed a complaint with “MP” and

“OMG” (the IG officer who keeps the Immigration Bureau from breaking the law)

23. Then the Immigration Bureau (on September 1, 2023) sent a letter stating that the
first interview on January 30, 2023 was canceled (never happened) even though
everyone we talked to said the interview was done. Then Brian complained to the MP

and the IG about the falsification of documents (he thought it was very wrong).

24. On September 6, 2023, the Immigration Bureau scheduled an appointment for
October 10, 2023, which was the day after we were supposed to fly to Europe for a 4
week bus tour and then to Thailand. Once the appointment was made, we contacted the
Immigration Bureau to reschedule the appointment because the flight could not be
rescheduled. They refused to reschedule the appointment even though we explained that

the flight could not be rescheduled.

25. While we were traveling, Brian was informed that my citizenship application was
denied because we did not show up for an appointment, not because we tried to
reschedule or that the application had been approved (at an interview that was canceled

six months after the interview).

26. Brian then asked the Immigration Bureau to send me a 10-year 'green card' because
it had been approved and my citizenship was clearly not approved. The Immigration

Bureau officer informed me that since it had been over 30 days since the decision on
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January 31, 2023, it could not be updated and would not be issued a 'green card'.

27. At the time, I was an 'illegal alien' without a 'green card' and no citizenship. Brian

and I filed this case together in late 2023.

The Immigration Bureau granted the green card.

28. After filing my petition in early 2024, I received my ten year 'green card' in May

2024 with no explanation or change in circumstances other than filing this petition.

29. Brian then filed a new citizenship petition and paid a $700 fee. On February 10,
2025, I passed the citizenship test and on February 28, 2025, I received my 'Certificate

of Citizenship.' This was the primary relief I sought from the court.

30. However, on February 27, 2025, you recommended that Buakaw and I be removed

from the case even though we were seeking other relief.

Other relief I am seeking

1. Now that I am a citizen, I would like my oldest son, Tin, to be able to visit us in the
United States without restrictions (green card). However, his visa could be delayed for
about four years. This is not fair. The illegal delay in my citizenship application has
delayed his application. I am asking the court to have his visa approved faster to resolve

this issue.

Any assistance the court can provide in these matters would be greatly appreciated.

I hereby affirm that the above is true to the best of knowledge under penalty of perjury
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in both the United States and Thailand.

Dated: A3 Mar 2025

Location: Irving, TX

Filed 03/28/25 Page 13 of 13 PagelD 1485

x
AR CAYE
Rueangrong Carr
Rueangrong.Carr@gmail.com
1201 Brady Dr
Irving, TX 75061
518-227-0129




