
Guaranteed Delivery Costs
**No data for 2017 to 2020

Data for 2021 thru April 3, 2025:
QUARTERLY BREAKDOWN FOR 2024 AND 2025

Period Total number of  claims Total Refund  paid Total Refund denied Period Total number of  claims Total Refund  paid Total Refund denied
2021 2024
2022 Qtr1
2023 Qtr2
2024 Qtr3
2025 Qtr4

2025
Qtr1
Qtr2

Period Total Refund denied Appeal Submitted No Appeal Submittted
2021
2022 Period Total Refund denied Appeal Submitted No Appeal Submittted
2023 2024
2024 Qtr1
2025 Qtr2

Qtr3
Qtr4

Period Appeal Submitted Refund Approved Refund Denied 2025
2021 Qtr1
2022 Qtr2
2023
2024
2025 Period Appeal Submitted Refund Approved Refund Denied

2024
Qtr1
Qtr2
Qtr3
Qtr4

2025
Qtr1
Qtr2

(b) (3) & 410(c)(2) (b) (3) & 410(c)(2)

(b) (3) & 410(c)(2)
(b) (3) & 410(c)(2)

(b) (3) & 410(c)(2)

(b) (3) & 410(c)(2)
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Number of Refunds Requested Online
**With standard deviation, max,min  by status and period

Row Labels Sum of OSR  Sum of Requested Amt Sum of Refunded Amt StdDevp of Per piece Max of Per piece Min of Per piece
Appeal Denied

2021
2022
2023
2024
2025

Appeal Paid
2021
2022
2023
2024

Denied
2021
2022
2023
2024
2025

Paid
2021
2022
2023
2024
2025

Grand Total

Row Labels Sum of OSR  Sum of Requested Amt Sum of Refunded Amt StdDevp of Per piece Max of Per piece Min of Per piece
2021
2022
2023
2024

Appeal Denied
Qtr1
Qtr2
Qtr3
Qtr4

Appeal Paid
Qtr1
Qtr2
Qtr3

Denied
Qtr1
Qtr2
Qtr3
Qtr4

Paid
Qtr1
Qtr2
Qtr3
Qtr4

2025
Appeal Denied

Qtr1
Qtr2

Denied
Qtr1
Qtr2

Paid
Qtr1
Qtr2

Grand Total

(b) (3) & 410(c)(2)
(b) (3) & 410(c)(2)

(b) (3) & 410(c)(2)
(b) (3) & 410(c)(2)
(b) (3) & 410(c)(2)

(b) (3) & 410(c)(2)

(b) (3) & 410(c)(2)
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Data for Specific Tracking Number
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