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IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF TEXAS

Brian P. Carr,
Rueangrong Carr, and
Buakhao Von Kramer

Plaintiffs
versus

United States,
US Department of Justice,
USPS, USPS OIG, USPS BoG,
US CIGIE, Department of State,
Department of State OIG,
USCIS, DHS OIG, and SSA

Defendants

Civil No. 3-23CV2875 - S

Motion of the Plaintiffs
To Correct Clerical Errors

In the Captioning and Summons

Pursuant to Rule 4 and Rule 60a
of the FRCP

Pursuant to Federal Rule of Civil Procedure 4 and 60(a) Plaintiffs respectfully move seeking

orders from the court:

1. To correct the tenth defendant in this matter from 'Department of Homeland Security' to

'Department of Homeland Security OIG'

2. To Correct the Summons entered on 2 Jan 2024 (document 5 in the record, pages 55, 57 and

59) specifying 'Department of Homeland Security' to instead specify 'Department of

Homeland Security OIG'

3. Granting Plaintiffs 90 days from the date of the resolution of this motion to serve the

summons and complaint on all Defendants.

4. for other and further relief as the Court deems just and proper.

Justification

1. The Complaint in this matter in its caption lists the tenth defendant as DHS OIG (document

3 in the record page 1) and describes the relevant defendant on page 7, paragraph 24 as:

The Department of Homeland Security (hereafter DHS) OIG is an agency of the

United States which oversees USCIS, a Defendant in this matter and is represented by

the DHS Inspector General in his professional capacity with contact information:
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Department of Homeland Security Inspector General
245 Murray Dr.; Building 410;
Washington, DC 20528

2. While the meaning of the above text is not as clear as it could be, within the text of the

Complaint it is clear that the Plaintiffs were describing the DHS OIG which oversees USCIS,

the preceding Defendant.

3. The summons requested by the Plaintiffs in this matter (document 4 in the record, page 10)

specified the Department of Homeland Security Inspector General as the head of the DHS

OIG.

4. At this time no defendants have been served copies of the Complaint or Summons nor have

they joined the matter.

5. Further, as there is only one real Defendant, the U.S. government, and all summons must be

provided to the U.S. Attorney and U.S. Attorney General, the Plaintiffs are delaying service to

all Defendants to minimize the confusion which would result from this clerical error.

Respectfully submitted,

/s Brian P. Carr
____________________________

Brian P. Carr
1201 Brady Dr

Irving, TX 75061

/s Air Carr
____________________________

Rueangrong Carr
1201 Brady Dr

Irving, TX 75061
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AO 440 (Rev. 12/09) Summons in a Civil Action

 
UNITED STATES DISTRICT COURT 

for the
Northern District of Texas

Carr et al 
Plaintiff 

)
)
)
)
)
)
)

     

v. Civil Action No. 3:23-cv-02875-S-BT
  

United States et al 
Defendant  

  
Summons in a Civil Action 

 TO: Department of Homeland Security OIG

A lawsuit has been filed against you.

        Within 21 days after service of this summons on you (not counting the day you received
it) -- or 60 days if you are the United States or a United States agency, or an officer or
employee of the United States described in Fed. R. Civ. P. 12(a)(2) or (3) -- you must serve
on the plaintiff an answer to the attached complaint or a motion under Rule 12 of the Federal
Rules of Civil Procedure.  The answer or motion must be served on the plaintiff or the
plaintiff’s attorney, whose name and address are: 

       Brian P Carr (pro se)
       1201 Brady Dr 
       Irving , TX 75061 

        If you fail to respond, judgment by default will be entered against you for the relief
demanded in the complaint. You also must file your answer or motion with the court. 
 
 

  CLERK OF COURT
   
  
DATE:  01/04/2024
 Signature of Clerk or Deputy Clerk
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AO 440 (Rev. 12/09) Summons in a Civil Action (Page 2)

  Civil Action No.  3:23-cv-02875-S-BT
 

PROOF OF SERVICE
(This section should not be filed with the court unless required by Fed. R. Civ. P. 4 (l))

 
          This summons for (name of individual and title, if any)  _______________________________________________________
was received by me on (date)  ______________________.

 

   I personally served the summons on the individual at (place)  _____________________________________________
 __________________________________________________________  on (date)  ___________________________;  or

 

   I left the summons at the individual's residence or usual place of abode with (name)  ___________________________
 ____________________________________________________,  a person of suitable age and discretion who resides there,
 on (date)  __________________________________________, and mailed a copy to the individual's last known address; or

 

   I served the summons on (name of individual)  __________________________________________, who is designated
 by law to accept service of process on behalf of (name of organization)  _________________________________________
 _________________________________________________________  on (date)  ______________________________ ; or

 

   I returned the summons unexecuted because   ______________________________________________________ ;   or 

   other (specify)  __________________________________________________________________________________
 __________________________________________________________________________________________________
  

 My fees are $ _________________ for travel and $ __________________ for services, for a total of $ _____________

 

 I declare under penalty of perjury that this information is true.

Date: ______________________
 

______________________________________________________
  Server's signature
    
   ______________________________________________________
   Printed name and title
    
   ______________________________________________________
   Server's address 
    
    
Additional information regarding attempted service, etc: 
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AO 440 (Rev. 12/09) Summons in a Civil Action

 
UNITED STATES DISTRICT COURT 

for the
Northern District of Texas

Carr et al 
Plaintiff 

)
)
)
)
)
)
)

     

v. Civil Action No. 3:23-cv-02875-S-BT
  

United States et al 
Defendant  

  
Summons in a Civil Action 

TO: Department of Homeland Security OIG 

These copies of the summons and complaint are to be either: 
(1) delivered to the United States Attorney for the Northern District of Texas or to an assistant United

States attorney or clerical employee whom the United States Attorney has designated in writing
filed with the Clerk of the United States District Court for the Northern District of Texas; 

or
(2) send by registered or certified mail to the civil-process clerk at the Office of the United States

Attorney for the Northern District of Texas ( 1100 Commerce, 3rd Floor,Dallas, TX 75242-1699) 

A lawsuit has been filed against you.

        Within 21 days after service of this summons on you (not counting the day you received it) -- or
60 days if you are the United States or a United States agency, or an officer or employee of the United
States described in Fed. R. Civ. P. 12(a)(2) or (3) -- you must serve on the plaintiff an answer to the
attached complaint or a motion under Rule 12 of the Federal Rules of Civil Procedure.  The answer or
motion must be served on the plaintiff or plaintiff’s attorney, whose name and address are: 

       Brian P Carr (pro se)
       1201 Brady Dr 
       Irving , TX 75061 

          If you fail to respond, judgment by default will be entered against you for the relief demanded in
the complaint. You also must file your answer or motion with the court.

  
  CLERK OF COURT
   
  
DATE:  01/04/2024
 Signature of Clerk or Deputy Clerk
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AO 440 (Rev. 12/09) Summons in a Civil Action (Page 2)

  Civil Action No.  3:23-cv-02875-S-BT
 

PROOF OF SERVICE
(This section should not be filed with the court unless required by Fed. R. Civ. P. 4 (l))

 
          This summons for (name of individual and title, if any)  _______________________________________________________
was received by me on (date)  ______________________.

 

   I personally served the summons on the individual at (place)  _____________________________________________
 __________________________________________________________  on (date)  ___________________________;  or

 

   I left the summons at the individual's residence or usual place of abode with (name)  ___________________________
 ____________________________________________________,  a person of suitable age and discretion who resides there,
 on (date)  __________________________________________, and mailed a copy to the individual's last known address; or

 

   I served the summons on (name of individual)  __________________________________________, who is designated
 by law to accept service of process on behalf of (name of organization)  _________________________________________
 _________________________________________________________  on (date)  ______________________________ ; or

 

   I returned the summons unexecuted because   ______________________________________________________ ;   or 

   other (specify)  __________________________________________________________________________________
 __________________________________________________________________________________________________
  

 My fees are $ _________________ for travel and $ __________________ for services, for a total of $ _____________

 

 I declare under penalty of perjury that this information is true.

Date: ______________________
 

______________________________________________________
  Server's signature
    
   ______________________________________________________
   Printed name and title
    
   ______________________________________________________
   Server's address 
    
    
Additional information regarding attempted service, etc: 
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AO 440 (Rev. 12/09) Summons in a Civil Action

 
UNITED STATES DISTRICT COURT 

for the
Northern District of Texas

Carr et al 
Plaintiff 

)
)
)
)
)
)
)

     

v. Civil Action No. 3:23-cv-02875-S-BT
  

United States et al 
Defendant  

  
Summons in a Civil Action 

TO: Department of Homeland Security OIG 

(These copies of the summons and complaint are to be sent by registered or certified mail to the
Attorney General of the United States at 950 Pennsylvania Avenue, NW, Washington, DC
20530-0001.) 

A lawsuit has been filed against you.

        Within 21 days after service of this summons on you (not counting the day you received it) --
or 60 days if you are the United States or a United States agency, or an officer or employee of the
United States described in Fed. R. Civ. P. 12(a)(2) or (3) -- you must serve on the plaintiff an
answer to the attached complaint or a motion under Rule 12 of the Federal Rules of Civil
Procedure.  The answer or motion must be served on the plaintiff or plaintiff’s attorney, whose
name and address are: 

       Brian P Carr (pro se)
       1201 Brady Dr 
       Irving , TX 75061 

          If you fail to respond, judgment by default will be entered against you for the relief demanded
in the complaint. You also must file your answer or motion with the court.

  
  CLERK OF COURT
   
  
DATE:  01/04/2024
 Signature of Clerk or Deputy Clerk
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AO 440 (Rev. 12/09) Summons in a Civil Action (Page 2)

  Civil Action No.  3:23-cv-02875-S-BT
 

PROOF OF SERVICE
(This section should not be filed with the court unless required by Fed. R. Civ. P. 4 (l))

 
          This summons for (name of individual and title, if any)  _______________________________________________________
was received by me on (date)  ______________________.

 

   I personally served the summons on the individual at (place)  _____________________________________________
 __________________________________________________________  on (date)  ___________________________;  or

 

   I left the summons at the individual's residence or usual place of abode with (name)  ___________________________
 ____________________________________________________,  a person of suitable age and discretion who resides there,
 on (date)  __________________________________________, and mailed a copy to the individual's last known address; or

 

   I served the summons on (name of individual)  __________________________________________, who is designated
 by law to accept service of process on behalf of (name of organization)  _________________________________________
 _________________________________________________________  on (date)  ______________________________ ; or

 

   I returned the summons unexecuted because   ______________________________________________________ ;   or 

   other (specify)  __________________________________________________________________________________
 __________________________________________________________________________________________________
  

 My fees are $ _________________ for travel and $ __________________ for services, for a total of $ _____________

 

 I declare under penalty of perjury that this information is true.

Date: ______________________
 

______________________________________________________
  Server's signature
    
   ______________________________________________________
   Printed name and title
    
   ______________________________________________________
   Server's address 
    
    
Additional information regarding attempted service, etc: 
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June 7, 2022 
 
 
 
The Honorable Marc Veasey 
Member, U.S. House of Representatives  
6707 Brentwood Stair Rd., Suite 200 
Fort Worth, TX 76112 
 
Attn: Jennifer Ward, Director of Constituent Services 
 
Dear Congressman Veasey: 
 
Thank you for your February 8, 2022, correspondence on behalf of your constituent, Mr. Brian 
Carr of Irving, TX. The U.S. Postal Service Office of Inspector General (OIG) appreciates the 
opportunity to assist you and the constituents in your district.  
 
Your constituent stated he purchased an Overnight Express package for delivery by noon on 
April 15, 2021. He states that the package was scanned as delivered on that date at 11:35 a.m., 
although it had not yet arrived. Mr. Carr stated the package arrived by 12:30 p.m. As of 
November 2021, Mr. Carr had not received a refund from the Postal Service. Mr. Carr asks the 
OIG to refer the matter for criminal prosecution based on a violation of federal criminal law.  
 
The OIG conducts investigations to determine whether evidence exists of misconduct or 
criminal activity by postal employees and, when appropriate, refers such matters for criminal 
prosecution. When employee conduct does not meet the threshold for prosecution, we typically 
refer such matters to Postal Service management officials for their determination of possible 
administrative action. The OIG is separate and independent from Postal Service management 
and does not have the authority to take administrative action against postal employees. 
 
Last year, the OIG referred Mr. Carr’s allegations to the Postal Service. Mr. Carr has also 
previously sent his allegations directly to the Postal Service. Accordingly, postal management 
had the information and documentation it needed at that time to address the issue with the 
responsible employee, as it deemed appropriate, without the need for an OIG investigation. We 
did not identify a violation that warranted referral for criminal prosecution.   
 
The OIG has, as Mr. Carr notes, identified problems with packages being scanned as delivered 
prior to arrival.1 Our audit teams will continue to monitor and make recommendations to the 
Postal Service to address this issue. We will also make our audit teams aware of Mr. Carr’s 
specific allegations for consideration as they conduct future work.  
 
The OIG takes every allegation it receives seriously. We regret Mr. Carr’s disappointment with 
the handling of his request. You may choose to continue to contact the Postal Service on Mr. 

 
1 Scanning Issues Persist | USPS Office of Inspector General (uspsoig.gov) 
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2 

 
Carr’s behalf in support of his effort to obtain a refund for this transaction, to the extent one has 
not already been received.  
 
Thank you again for contacting the OIG. Please continue to let us know if we may assist you 
and your constituents. If you have questions related to this inquiry, let me know. 
 
Sincerely, 
 
 
 
Kelly Delaney 
Senior Attorney 
Government Relations 
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Brian Carr
1201 Brady Drive
Irving, TX 75061

carrbp@gmail.com
518-227-0129

Chairman Roman Martinez IV
USPS Board of Governors
475 L'Enfant Plaza SW
Washington DC 20260-0010

Chairman Roman Martinez, August 3, 2022

I am writing to you to notify you and other members of the USPS Board of Governors of malfeasance 
in the USPS OIG and ask your assistance in rectifying the problem.

I have attached copies of previous correspondence with the USPS OIG finally delivered via my U.S. 
Representative Marc Veasey as well as the response from the USPS OIG.  In particular I am concerned 
that the USPS OIG is not meeting the statutory requirements of INSPECTOR GENERAL ACT OF 
1978, Section 4, which states in part that the "Inspector General shall report expeditiously to the 
Attorney General whenever the Inspector General has reasonable grounds to believe there has been a 
violation of Federal criminal law."  Specifically, federal crimes of falsifying government records (a 
crime under 18 U.S. Code Section 1001 (a) (1)) are routinely routed to local USPS management 
without any report to the Attorney General when they are the nefarious 'Stop the Clock' tracking scans, 
a misleading label for the crime of scanning a package as delivered prior to delivery to falsify quality 
measures and defraud customers.

I understand that this problem predates your appointment as Chairman which can be fortuitous as it 
provides you with an opportunity to correct previous errors of the board.  The USPS OIG in fact refers 
all reports of 'Stop the Clock' scans to local USPS management even though it is claimed that the hot-
line workers consider 'each allegation on a case-by-case basis'.  This suggests there is an undocumented
verbal 'guidance' to refer all problems with ‘tracking and delivery’ to local USPS management.  This 
guidance is undocumented because it constitutes an illegal order to violate the IG Act requirement to 
report all federal crimes to the Attorney General.  This illegal order almost certainly originated from the
prior USPS Board of Governors and Chairman.

Contrary to the claims of Ms. Kelly Delaney that I am seeking criminal prosecution for the falsified 
records, I am actually requesting that they be referred to the Attorney General and Justice Department 
where an unbiased determination of the appropriate remedy can be made.  It would be absurd to 
suggest that every USPS employee who ever did a 'Stop the Clock' scan be put in jail.   However, the 
senior management who encouraged and supported the practice might be candidates for dismissal and 
even fines to the degree that they profited from their illegal criminal actions.

Request to USPS Board of Governors Augsut 3, 2022 Page 1 of 2
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I am an Officer of the United States as a U.S. Regular Army Captain with an Honorable Discharge and 
so am keenly aware of the difficulties of dealing with illegal orders.  I trust that you will be able to 
navigate these treacherous waters created by illegal orders.

I also have come to appreciate that the foundation of our democracy and government of law is civil 
servants identifying and challenging illegal orders and not permitting falsified records.  Indeed, the 
prompt elimination and correction of these illegal 'Stop the Clock' scans and the resulting defrauding of
many thousands of postal customers could be a first step in restoring the failing trust of Americans in 
their government be it Readiness Reports (in the military), Proof of Delivery (from the USPS) or 
election results.  

Specifically, I am asking that you, in writing to the USPS IG, direct that my complaint be reported to 
the Attorney General expeditiously and that from some future date forward (perhaps October 1, 2022) 
all other reports of 'Stop the Clock' scans be reported to the Attorney General.

I am also copying the USPS Postmaster General, USPS IG, U.S. Representative Veasey, and Attorney 
General on this correspondence. 

Thanks for your assistance with this matter and for your service to the United States.

                  Brian P. Carr

CC: Postmaster General Louis DeJoy
USPS - Headquarters
475 L'Enfant Plaza SW 
Washington DC 20260-0010

Tammy L. Whitcomb, Inspector General
1735 North Lynn Street
Arlington, VA 22209-2005

Attorney General Merrick B. Garland
U.S. Department of Justice
950 Pennsylvania Avenue, NW
Washington, DC 20530-0001

U.S. Representative Marc Veasey
JP Morgan Chase Building
1881 Sylvan Ave, Ste. 108
Dallas, TX 75208

email: Jennifer.Ward@mail.house.gov of U.S. Representative Veasey’s office
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