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IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF TEXAS

Brian P. Carr,
Rueangrong Carr, and
Buakhao Von Kramer

Plaintiffs
versus

United States,
US Department of Justice,
USPS, USPS OIG, USPS BoG, 
US CIGIE, Department of State,
Department of State OIG,
USCIS, DHS OIG, and SSA

Defendants

Civil No. 3-23CV2875 - S

Verified1 FRCP Rule 60 Motion for Relief

Restricting Unredacted Document

(Redacted Replacement Document 
Attached)

Certificate of Conference - UNOPPOSED

FRCP Rule 60 Motions for LR 7.1, LR 7.2, and LR 11.1 Relief

I must apologize to the court and other parties as I inadvertently filed a document, 

an appeal to the IRS concerning penalties (ECF 67-13), which contains personal 

identifying information which was not redacted.  At my request, the clerk has 

‘locked’ this document so that only parties to this matter can access the document. 

I have attached as the first exhibit a redacted version of this document which is 

suitable for public access.

I ask the court to direct the clerk to permanently lock ECF 67-13 so that only 

parties to this matter will be able to access the document and update the description 

of the document in ECF to include ‘UNREDACTED’.  Further, I request that all 

other parties not distribute the unredacted document.
1 The Verification of Motion is at the end of this document.

MotionToCorrectRedact Page 1 of 4 18. Apr. 2025
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FRCP Rule 60 Motion for Restricting Document is Timely

FRCP Rule 60 states:

(1) Timing. A motion under Rule 60(b) must be made within a reasonable 
time - and for reasons (1), (2), and (3) no more than a year after the entry of 
the judgment or order or the date of the proceeding.

FRCP Rule 59 (Amending a Judgment after trial) has the most stringent 

requirement for filing a motion to alter an order with:

 (b) Time to File a Motion for a New Trial. A motion for a new trial must be 
filed no later than 28 days after the entry of judgment.

This motion is within the required time FRCP Rule 59(b) which clearly is a 

reasonable time for a FRCP Rule 60 motion.

Further, this motion is filed within one day of my discovering my error.

Respectfully submitted,

MotionToCorrectRedact Page 2 of 4 18. Apr. 2025
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Verification of Motion

I, the undersigned Plaintiff, hereby affirm under penalty of perjury in both the 
United States and Thailand that:

1. I have reviewed the above motion and believe all of the statements to be true 
to the best of my knowledge.

2. I have reviewed the associated documents and exhibits and believe them to 
be true and accurate copies with the exception of the documents identified as 
being redacted.  The redacted documents have only been altered to remove 
sensitive personal information according to normal redaction procedures.

I hereby reaffirm that the above is true to the best of my knowledge under penalty 
of perjury in both the United States and Thailand.

/s Brian P. Carr
____________________________
Brian P. Carr
1201 Brady Dr
Irving, TX 75061 

Date:         18. Apr. 2025
Location:  Irving, Texas

MotionToCorrectRedact Page 3 of 4 18. Apr. 2025
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Certificate of Conference

This Motion for Restrcting Access is UNOPPOSED

The conference was held via an email discussion with AUSA Owen on 18 Apr 

2025 with her response of UNOPPOSED.

/s Brian P. Carr
____________________________
Brian P. Carr
1201 Brady Dr
Irving, TX 75061

CERTIFICATE OF SERVICE

On the recorded date of submission, I electronically submitted the foregoing 
document with the clerk of court for the U.S. District Court, Northern District of 
Texas, using the electronic case filing system of the court. I also hereby certify that 
on this same date no copies were served via U.S. mail as all parties in this matter 
are enrolled in the court’s electronic case filing (and service) system. 

/s Brian P. Carr
____________________________
Brian P. Carr
1201 Brady Dr

Irving, TX 75061 
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Brian P Carr
Rueangrong Carr

1201 Brady Dr
Irving, TX 75061

Internal Revenue Service
Fresno, CA 93888-0025

Dear Sir / Madam: 3. Sep. 2024

Reference SSAN XXX-XX-9395 202312, letter 27 Aug 2024, 1042507903, LTR 
854C 00010314,

I would like to appeal the findings.

I have attached a Form 2210 to document the variations in income (most 
income received later in the year) with a reduced penalty of $340.81.

I request that as I had made a diligent effort to make equal estimated tax 
payment as soon as I was aware of the expected income, that this penalty be 
waived for 2023.  

Under penalties of perjury, I declare that the facts presented in my written 
protest and attached Form 2210 are, to the best of my knowledge and belief, 
true, correct, and complete.

Thanks for your attention to this matter.

                               Brian P. Carr
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Summary

I am seeking cumulative data with no personally identifiable information.  I am generally seeking 
information concerning CP504 Notices of Seizure of Property or Levies and the form of the notice and 
any relevant appeals.  I will seek cumulative average amounts initially demanded and the amount (if 
any) actually paid (again cumulative average). 

 Detailed Totals Sought, Quarterly Totals since Jan 2020

For each quarter since Jan 2020 to Dec 2024, I would like:

1) the number of CP504 Notices sent to 1040 taxpayers along with the average amount demanded and 
standard deviation, minimum, and maximum of that amount.

2) the average number of days after the initial notice of the penalty / amount due when the CP504 was 
sent along with the standard deviation, minimum, and maximum of the delay.  Further I would like the 
average amount due with the initial notice along with the standard deviation, minimum, and maximum 
of the initial amount due.

3) the average amount of penalties / amounts dues actually paid to the end of the quarter just prior to 
the processing of this request (e.g quarter ending Dec 2024) for that CP504 along with the standard 
deviation, minimum, and maximum of the amount paid.  Also the average number of days after the 
CP504 when the last payment was received along with the standard deviation, minimum, and 
maximum of the number of days.  If there was no payment received by the processing quarter end, the 
amount paid would be zero and the delay would be zero.  If the last payment received to date was prior 
to the CP504, the number of days would be negative and included in the number of days calculations.

4) along with the totals above, I request a 'group by' of the first appeal initiated by the taxpayer.  There 
would be totals for the group of all taxpayers where no appeal was initiated by the taxpayer and no 
further analysis of the results.  However, for the group where the first appeal was initiated by the 
taxpayer after the CP504, there is the average delay from the CP504 until the appeal was received by 
the IRS along with the standard deviation, minimum, and maximum of the delay.  If the first appeal 
was initiated prior to the CP504 these records should be included in a separate group where the delay 
would be a negative number of days with the average 'delay' and the standard deviation, minimum, and 
maximum of the delay.

5) I also request a 'group by' of the results of the last appeal initiated by the taxpayer.  If there was no 
appeal at all, then only the 'no appeal' in the above grouping is necessary.  If the last appeal remains 
unresolved  there would be a total of taxpayers falling into this category and no further analysis of the 
results (columns are null).  However, for those cases where there was a result for the last appeal, I 
would like the average amount due according to the last appeal along with the standard deviation, 
minimum, and maximum of the amount due.  If the appeal dictates that the IRS issue a refund to the 
taxpayer, that refund should be recorded as a negative amount due and incorporated into the average 
and other measurements.

6) I have read CP504's which contain the statute mandated 30 days notice as well as CP504's which 
omit the required notice with increased references to 'immediately'.  As such I would like all of the 
above analysis for all CP504's but also 'group by' analysis according to the actual text of the CP504.  
There would be the number of times the CP504 contains the text '30 days' (presumed to be in the range 
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of 0 to a handful, perhaps 5).  There would also be columns with the number of times the CP504 
contains the text 'immediately' as an average, standard deviation, minimum and maximum of that the 
times it occurs.

If there are CP504 templates exclusively in a foreign language such as Spanish without any English 
included, then I would like separate ‘group by’s breaking out these foreign CP504 by language (e.g. 
Spanish) and then a break out as above of the translated text for '30 days' and 'immediately'.

In addition, I would like a single sample CP504 text for each of the different groups listed above with 
different counts of '30 days' and 'immediately'.

Your attention to this matter is appreciated.
           Brian
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Subject: Ref: FP-2023-00325, Freedom of InformaƟon Act Acknowledgement
From: <A_FOIAacknowledgement@groups.state.gov>
Date: 2/28/2025, 12:32 PM
To: <carrbp@gmail.com>

***THIS EMAIL BOX IS NOT MONITORED, PLEASE DO NOT REPLY TO THIS EMAIL.***

Dear Mr. Carr:

This email correspondence acknowledges receipt of your May 10, 2023, Freedom of
InformaƟon Act (FOIA) (5 U.S.C. § 552) request received by the U.S. Department of
State, InformaƟon Access Programs Directorate (A/SKS/IAP) on February 5, 2024.

You are requesƟng records related to Rueangrong Carr, a Thai naƟonal, including:

visa applicaƟon records (B1/B2) from July 1, 2018 – Present, including:

Interviews: August 29, 2018 (Chiang Mai, AA00843QZW) & December 12, 2022
(Chiang Mai, AA00BH32QT)

Flight Ɵcketed: December 19, 2022

Audio/video recordings (if available)

Email correspondence referencing applicaƟons/passports to or from:

support@ustravelodocs.com, CONSChiangmai@state.gov, visasbkk@state.gov

AG requests related to the above, including: H20190052 (2018) & H20231749 (2023)

A/SKS/IAP assigned your request the subject reference number and placed it in the
complex processing track where it will be processed as quickly as possible.  See 22 CFR
§ 171.12(b). The Department will not be able to respond within the 20 days provided
by the statute due to “unusual circumstances.”  See 5 U.S.C. § 552(a)(6)(B)(i)-(iii).  In
this instance, the unusual circumstances include the need to search for and collect
requested records from other Department offices or Foreign Service posts.

If you have any quesƟons regarding your request, would like to narrow the scope or
arrange an alternaƟve Ɵme frame to speed its processing, or would like an esƟmated
date of compleƟon, please contact our FOIA Requester Service Center or our FOIA

Ref: FP-2023-00325, Freedom of Information Act Acknowledgement

1 of 2 3/2/2025, 5:05 PM
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Public Liaison by email at FOIAstatus@state.gov or telephone at 202-261-8484. 

AddiƟonally, you may contact the Office of Government InformaƟon Services (OGIS) at
the NaƟonal Archives and Records AdministraƟon to inquire about the FOIA mediaƟon
services they offer.  The contact informaƟon for OGIS is as follows: Office of
Government InformaƟon Services, NaƟonal Archives and Records AdministraƟon, 8601
Adelphi Road-OGIS, College Park, Maryland 20740-6001, email at ogis@nara.gov ;
telephone at 202-741-5770; or toll free at 1-877-684-6448.

Sincerely,

Brooke Nicholas
Supervisory Government InformaƟon Specialist
InformaƟon Access Liaison Office
U.S. Department of State

****THIS EMAIL BOX IS NOT MONITORED, PLEASE DO NOT REPLY TO THIS EMAIL.****

Ref: FP-2023-00325, Freedom of Information Act Acknowledgement
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Carr et al v United States et al Page 1 / 3 Order Granting Motions for Relief

IN THE UNITED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF TEXAS

Brian P. Carr,
Rueangrong Carr, and
Buakhao Von Kramer

Plaintiffs
versus

United States,
US Department of Justice,
USPS, USPS OIG, USPS BoG,
US CIGIE, Department of State,
Department of State OIG,
USCIS, DHS OIG, and SSA

Defendants

Civil No. 3-23CV2875 - S

Order Granting Plaintiffs’

Verified Consolidated
FRCP Rule 60 Motions

for LR 7.1, LR 7.2, and LR 11.1 Relief

ORDER

After considering Plaintiffs’ Verified Consolidated FRCP Rule 60 Motions

for LR 7.1, LR 7.2, and LR 11.1 Relief (ECF 67) of 7 Apr 2025 and any responses 

as well as preceding papers in this matter, the Court:

GRANTS the Plaintiffs’ Verified Consolidated FRCP Rule 60 Motions

for LR 7.1, LR 7.2, and LR 11.1 Relief,

REVERSES the Order of of this Court of 21 Mar 2025 (ECF 62).

ORDERS that all parties in this matter are not restricted by TXND Local Civil 

Rules LR 7.2 for motion, response and reply papers, for any motion that considers 

more than two counts or more than ten reliefs.

ORDERS TXND Local Civil Rules LR 11.1 is extended to permit all pro se parties 
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Carr et al v United States et al Page 2 / 3 Order Granting Motions for Relief

in this matter to electronically sign papers for the other parties based on their 

expressed agreement as certified by an affirmed statement under penalty of 

perjury.

ORDERS TXND Local Civil Rules LR 7.1 times to respond are extended for all 

papers other than complaints or answers when a physical signature is required by 

the responding party as follows:

• one week for parties in the United States for the entire response period, 

• one month for parties outside the United States for any portion of the 

response period, and

• indefinitely for any party who is on active duty in military service for a 

recognized constitutional government and deployed in an assignment with 

restricted access.  Other parties in the suit must provide timely notice to the 

court of the status of the deployed party and regular updates of the expected 

response time.

AUTHORIZES the plaintiffs to submit four additional FRCP Rule 60 Motions

for Relief as follows:

• Motion for Relief detailing the errors identified by the plaintiffs in:

 the Order denying plaintiffs’ prior motions (ECF 60) and 

 the Finding and Recommendations to dismiss this action (ECF 61) both 

filed on 26 Feb 2025

• 28 USC § 455    Motion to Recuse referring to the errors in the previous 

motion but also highlighting the time line of events which give the 

appearance of coordination and collusion of the defendants and Magistrate 

Rutherford.
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Carr et al v United States et al Page 3 / 3 Order Granting Motions for Relief

• A Second Amended Complaint which adds any new parties desired by the 

plaintiffs

• A Third Amended Complaint which does not add any new party but does 

add references to separate briefs which defend against ‘failure to state a 

claim’, sovereign immunity, executive discretion and the Doctrine of 

Consular Non Reviewability' (DoCNR).

DIRECTS that the plaintiffs provide proper service to any new defendants added in 

the Second Amended Complaint (with summons provided by the clerk) within the 

time limits of a new complaint.

DIRECTS that the defendants’ do not need to respond to either Amended 

Complaint until after the normal response time for the new defendants after service 

of the amended complaint.

Signed _____ __, 202_.

                                                                        

KAREN GREN SCHOLER

UNITED STATES DISTRICT JUDGE
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Department of the Treasury
Internal Revenue Service
Holtsville, NY 11742-0480 

Notice of intent to seize (levy) your property or rights to property

Amount due immediately: $9,533.53

Notice CP504
Tax year 2018

Notice date January 30, 2019
Taxpayer Identification number NNN-NN-NNNN
To contact us 800-829-1040
Your caller ID NNNN
Page 1 of 7 

This is a notice of intent to levy your 
state tax refund or other property. As 
we notified you before, our records
show you have unpaid taxes for the tax 
year ended December 31, 2018 (Form
1040A). If you don’t call us to make 
payment arrangements or we don’t 
receive the amount due within 30 days 
from the date of this notice, we may 
levy your property or rights to property 
and apply it to the $9,533.53 you owe. 

Billing Summary 

Amount you owed $9,444.07 

Failure-to-pay penalty 34.98 

Interest charges 54.48 

Amount due immediately $9,533.53 

What you need to do immediately If you agree with the amount due and you’re not working with an
IRS representative 

• Pay the amount due of $9,533.53 immediately or we may file Notice of
Federal Tax Lien, the amount of interest will increase, and additional
penalties may apply.

• Pay online or mail a check or money order with the attached payment
stub. You can pay online now at www.irs.gov/payments.

Continued on back…

Notice CP504
Notice date January 30, 2019
Taxpayer ID number NNN-NN-NNNN

• Make your check or money order payable to the United States Treasury. Payment • Write your Taxpayer ID number (NNN-NN-NNNN), the tax year (2018), and form number
(1040A) on your payment.

INTERNAL REVENUE SERVICE • Pay immediately
CINCINNATI, OH 45999-0149 $9,533.53
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What you need to do immediately – continued

What you need to know

- Wages, real estate commissions, and other income
- Bank accounts

Notice CP504
Tax year 2018
Notice date January 30, 2019
Taxpayer ID number NNN-NN-NNNN
Page 2 of 7 

If you agree with the amount due and you’re not working

with an IRS representative – continued

If we notified you that we suspended enforced collection on
your account because it would create a financial hardship 
(meaning you would be unable to pay basic reasonable living 
expenses if we levied) and your financial condition has not 
changed, you don’t need to do anything. 

If you disagree with the amount due
Call us at 800-xxx-xxxx to review your account with a
representative. Be sure to have your account information
available when you call. 

We’ll assume you agree with the information in this notice if 
we don’t hear from you. 

Notice of Intent to Levy 
This notice is your Notice of Intent to Levy (Internal Revenue
Code Section 6331(d)).

If we don’t receive the amount due within 30 days from the date 
of this notice, we can levy your state tax refund. We may also 
serve a Disqualified Employment Tax Levy or a Federal 
Contractor Levy, as explained in the enclosed Publication 594,
IRS Collection Process. In most other situations, before we levy 
on your property or rights to property, we’ll send you a notice
that gives you the opportunity to request a Collection Due 
Process hearing, unless we have already issued one to you.

Property or rights to property includes: 

- Personal assets (e.g., your car and home)
- Social Security benefits

Back of payment stub 
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What you need to know -continued Right to request an appeal 

Notice CP504
Tax year 2018
Notice date January 30, 2019
Taxpayer ID number NNN-NN-NNNN
Page 3 of 7 

If you don’t agree with our intent to levy or file a Notice of Federal 
Tax Lien, you have the right to request an appeal under the 
Collection Appeals Program (CAP) before the collection action 
takes place. Please call 800-xxx-xxxx or send us a Collection
Appeals Request (Form 9423) to the address at the top of the 
notice within 30 days from the date of this notice. Note: The 
CAP is different from the Collection Due Process (CDP) Program. 
Please call 800-xxx-xxxx if you have any questions about either of 
these programs. For more information about your appeal rights, 
see Publication 1660 (Collection Appeal Rights). 

Denial or revocation of United States passport 
On December 4, 2015, as part of the Fixing America’s Surface 
Transportation (FAST) Act, Congress enacted section 7345 of 
the Internal Revenue code, which requires the Internal Revenue 
Service to notify the State Department of taxpayers certified as 
owing a seriously delinquent tax debt. The FAST Act generally 
prohibits the State Department from issuing or renewing a
passport to a taxpayer with a seriously delinquent tax debt. 

Seriously delinquent tax debt means an unpaid, legally 
enforceable federal tax debt of an individual totaling more than 
$52,000 that has been assessed and for which a Notice of 
Federal Tax Lien has been filed and all administrative remedies 
under IRC Section 6320 have lapsed or been exhausted, or a 
levy has been issued. If you are individually liable for tax debt 
(including penalties and interest) totaling more than $52,000 and
you do not pay the amount you owe or make alternate 
arrangements to pay, we may notify the State Department that 
your tax debt is seriously delinquent. The State Department 
generally will not issue or renew a passport to you after we make 
this notification. If you currently have a valid passport, the State 
Department may revoke your passport or limit your ability to 
travel outside the United States. Additional information on 
passport certification is available at www.irs.gov/passports. 
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Notice CP504
Tax year 2018
Notice date January 30, 2019
Taxpayer ID number NNN-NN-NNNN
Page 4 of 7 

Payment options Pay now electronically
We offer free payment options to securely pay your tax bill directly from
your checking or savings account. When you pay online or from your
mobile device, you can:

• Receive instant confirmation of your payment
• Schedule payments in advance
• Modify or cancel a payment before the due date

You can also pay by debit or credit card for a small fee. To see all of our 
payment options, visit www.irs.gov/payments.

Payment plans 
If you can’t pay the full amount you owe, pay as much as you can now
and make arrangements to pay your remaining balance. Visit 
www.irs.gov/paymentplan for more information on installment
agreements and online payment agreements. You can also call us at 
800-xxx-xxxx to discuss your options.

Offer in Compromise
An offer in compromise allows you to settle your tax debt for less than the 
full amount you owe. If we accept your offer, you can pay with either a 
lump sum cash payment plan or periodic payment plan. To see if you
qualify, use the Offer in Compromise Pre-Qualifier tool on our website. 
For more information, visit www.irs.gov/offers.

Account balance and payment history 
For information on how to obtain your current account balance or
payment history, go to www.irs.gov/balancedue. 

If you already paid your balance in full within the past 21 days or made
payment arrangements, please disregard this notice. 

If you think we made a mistake, call 800-xxx-xxxx to review your
account. 

If we don’t hear from you If you have not paid the debt already, a federal tax lien has arisen as a 
claim against all your property. If you don’t pay the amount due 
immediately or make payment arrangements, we can file a Notice of
Federal Tax Lien (NFTL) publicly establishing our priority with your 
creditors and we may levy (subject to any applicable Collection Due
Process rights).

If we file the NFTL, it may be difficult to sell or borrow against your
property. The NFTL may also appear on your credit report.
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Notice CP504
Tax year 2018
Notice date January 30, 2019
Taxpayer ID number NNN-NN-NNNN
Page 5 of 7 

Penalties We are required by law to charge any applicable penalties. 

Failure-to-pay Description Amount 

Total failure-to-pay $34.98

We assess a 1/2% monthly penalty for not paying the tax you owe by
the due date. We base the monthly penalty for paying late on the net 
unpaid tax at the beginning of each penalty month following the
payment due date for that tax. This penalty applies even if you filed the
return on time.

We charge the penalty for each month or part of a month the payment is
late; however, the penalty can't be more than 25% in total. 

• The due date for payment of the tax shown on a return generally is
the return due date, without regard to extensions

• The due date for paying increases in tax is within 21 days of the
date of our notice demanding payment (10 business days if the
amount in the notice is $100,000 or more)

If we issue a Notice of Intent to Levy and you don't pay the balance due 
within 10 days of the date of the notice, the penalty for paying late  
increases to 1% per month. 

For individuals who filed on time, the penalty decreases to 1/4% per 
month while an approved installment agreement with the IRS is in effect
for payment of that tax. 
(Internal Revenue Code Section 6651) 

For a detailed calculation of your penalty charges, call 800-xxx-xxxx. 

Removal or reduction of penalties We understand that circumstances—such as serious illness or injury, a
family member’s death, or loss of financial records due to natural
disaster—may make it difficult for you to meet your taxpayer
responsibility in a timely manner. 
We can generally process your request for penalty removal or 
reduction quicker if you contact us at the number listed above 
with the following information:

• Identify which penalty charges you would like us to reconsider
(e.g., 2016 late filing penalty).

• For each penalty charge, explain why you believe it should
be reconsidered.

If you write us, include a signed statement and supporting 
documentation for penalty abatement request. 

We’ll review your request and let you know whether we accept your
explanation as reasonable cause to reduce or remove the penalty
charge(s).

You may qualify to have certain penalties removed bases on a clean 
history. For more information visit the IRS on the web at www.irs.gov,
and search for key words “first time abate.” 
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Notice CP504
Tax year 2018
Notice date 
Taxpayer ID number 
Page 6 of 7 

January 30, 2019
NNN-NN-NNNN

Period Interest rate

October 1, 2017 – December 31, 2017 3% 

Beginning January 1, 2018 3% 

Penalties-continued 
Removal of penalties due to erroneous 
written advice from 
the IRS 

If you were penalized based on written advice from the IRS, we will
remove the penalty if you meet the following criteria:
• You wrote us asking for written advice on a specific issue
• You gave us adequate and accurate information
• You received written advice from us
• You reasonably relied on our written advice and were

penalized based on that advice
To request removal of penalties based on erroneous written 

advice from us, submit a completed Claim for Refund and 

Request for Abatement (Form 843) to the address shown above. 

For a copy of the form, go to

www.irs.gov or call 800-TAX-FORM (800-829-3676). 

Interest charges We are required by law to charge interest when you do not 
pay your liability on time. Generally, we calculate interest 
from the due date of your return (regardless of extensions) 
until you pay the amount you owe in full, including accrued 
interest and any penalty charges. Interest on some 
penalties accrues from the date we notify you of the penalty 
until it is paid in full. Interest on other penalties, such as 
failure to file a tax return, starts from the due date or 
extended due date of the return. Interest rates are variable 
and may change quarterly. (Internal Revenue Code Section 
6601)

Description Amount 

Total interest $54.48

The table below shows the rates used to calculate the 
interest on your unpaid amount due. For a detailed 
calculation of your interest, call 800-xxx-xxxx.
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 or call 

-
-

Additional information 

Notice CP504
Tax year 2018
Notice date January 30, 2019
Taxpayer ID number NNN-NN-NNNN
Page 7 of 7 

• Visit www.irs.gov/cp504
• You may find the following publications helpful:

- Publication 1, Your Rights as a Taxpayer
- Publication 1660, Collection Appeal Rights

• For tax forms, instructions, and publications, visit www.irs.gov
800-TAX-FORM (800-829-3676).

• Paying online is convenient, secure, and ensures timely receipt of
your payment. To pay your taxes online or for more information, go to
www.irs.gov/payments.

• Review the enclosed document: IRS Collection Process (Publication
594)

You can contact us by mail at the following address. Be sure to
include your Taxpayer Identification number, the tax year, and the
form number you are writing about.

- Internal Revenue Service
P.O. Box 249 
Memphis, TN 38101-0249 

• Generally, we deal directly with taxpayers or their authorized
representatives. However, occasionally we need to speak with other
people, such as employees, employers, banks, or neighbors to gather
or verify account information. If we contact a third party, the law
prohibits us from sharing any more information than is necessary to
obtain or verify what we need to know. You have the right to request a
list of individuals we contact about your account.

• Keep this notice for your records.

We’re required to send a copy of this notice to both you and your 
spouse. Each copy contains the same information about your joint 
account. Please note: Only pay the amount due once. 

If you need assistance, please don’t hesitate to contact us. 
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Taxpayer Bill of Rights

Each and every taxpayer has a set of fundamental rights they should be aware of
when dealing with the IRS. Explore your rights and our obligations to protect them.

The Right to Be Informed
The Right to Quality Service
The Right to Pay No More than the Correct Amount of Tax
The Right to Challenge the IRS’s Position and Be Heard
The Right to Appeal an IRS Decision in an Independent Forum
The Right to Finality
The Right to Privacy
The Right to Confidentiality
The Right to Retain Representation
The Right to a Fair and Just Tax System

The Right to Be Informed
Taxpayers have the right to know what they need to do to comply with the tax laws.
They are entitled to clear explanations of the laws and IRS procedures in all tax
forms, instructions, publications, notices, and correspondence. They have the right
to be informed of IRS decisions about their tax accounts and to receive clear
explanations of the outcomes.

Learn more about your right to be informed.

The Right to Quality Service
Taxpayers have the right to receive prompt, courteous, and professional assistance
in their dealings with the IRS, to be spoken to in a way they can easily understand,
to receive clear and easily understandable communications from the IRS, and to
speak to a supervisor about inadequate service.

Learn more about your right to quality service.

Taxpayer Rights
Topics

• Collection Process for
Taxpayers Filing and
or Paying Late

• IRS audits

• Appeals

• Taxpayer Advocate

IRS Publication 1

• Your Rights As A
Taxpayer

Taxpayer Bill of Rights | Internal Revenue Service https://www.irs.gov/taxpayer-bill-of-rights

1 of 3 1/9/2025, 5:28 PM
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The Right to Pay No More than the Correct Amount
of Tax
Taxpayers have the right to pay only the amount of tax legally due, including
interest and penalties, and to have the IRS apply all tax payments properly.

Learn more about your right to pay no more than the correct amount of tax.

The Right to Challenge the IRS’s Position and Be
Heard
Taxpayers have the right to raise objections and provide additional documentation
in response to formal IRS actions or proposed actions, to expect that the IRS will
consider their timely objections and documentation promptly and fairly, and to
receive a response if the IRS does not agree with their position.

Learn more about your right to challenge the IRS’s position and be heard.

The Right to Appeal an IRS Decision in an
Independent Forum
Taxpayers are entitled to a fair and impartial administrative appeal of most IRS
decisions, including many penalties, and have the right to receive a written
response regarding the Office of Appeals’ decision. Taxpayers generally have the
right to take their cases to court.

Learn more about your right to appeal an IRS decision in an independent forum.

The Right to Finality
Taxpayers have the right to know the maximum amount of time they have to
challenge the IRS’s position as well as the maximum amount of time the IRS has to
audit a particular tax year or collect a tax debt. Taxpayers have the right to know
when the IRS has finished an audit.

Learn more about your right to finality.

The Right to Privacy
Taxpayers have the right to expect that any IRS inquiry, examination, or
enforcement action will comply with the law and be no more intrusive than
necessary, and will respect all due process rights, including search and seizure
protections and will provide, where applicable, a collection due process hearing.

Learn more about your right to privacy.

Taxpayer Bill of Rights | Internal Revenue Service https://www.irs.gov/taxpayer-bill-of-rights
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The Right to Confidentiality
Taxpayers have the right to expect that any information they provide to the IRS will
not be disclosed unless authorized by the taxpayer or by law. Taxpayers have the
right to expect appropriate action will be taken against employees, return
preparers, and others who wrongfully use or disclose taxpayer return information.

Learn more about your right to confidentiality.

The Right to Retain Representation
Taxpayers have the right to retain an authorized representative of their choice to
represent them in their dealings with the IRS. Taxpayers have the right to seek
assistance from a Low Income Taxpayer Clinic if they cannot afford representation.

Learn more about your right to retain representation.

The Right to a Fair and Just Tax System
Taxpayers have the right to expect the tax system to consider facts and
circumstances that might affect their underlying liabilities, ability to pay, or ability
to provide information timely. Taxpayers have the right to receive assistance from
the Taxpayer Advocate Service if they are experiencing financial difficulty or if the
IRS has not resolved their tax issues properly and timely through its normal
channels.

Learn more about your right to a fair and just tax system.

Page Last Reviewed or Updated: 11-Sep-2024
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Brian Carr
1201 Brady Drive
Irving, TX 75061

carrbp@gmail.com
518-227-0129

Dear Sir / Madam: 11. Mar. 2025

I am seeking cumulative data with no personal identifying information.  I am generally 
seeking information concerning refunds of 'Guaranteed Delivery' costs where the item 
was not delivered according to the applicable service standard. I am interested in refund 
requests submitted online and am seeking a break down of requests which were 
approved and denied as well as the break down of requests where an appeal was 
submitted.

I am seeking annual totals since Jan 2017 up to 2025 with quarterly break downs for 
2024 and any completed quarter in 2025 when the results computed.

I would like the number of refunds requested online for delayed delivery with 
guaranteed delivery with the average refund requested as well as standard deviation, 
maximum, and minimum.  

Further I would an additional break down with a Group By of ‘Refund Approved’ and 
‘Refund Denied’ in the initial application.

For the ‘Refund Denied’ group, I would like an additional Group By break down with 
'No Appeal Submitted' or 'Appeal Submitted'. 

For the 'Appeal Submitted' group, I would like an additional Group By by with 'Refund 
Denied' or 'Refund Approved'.

For the each of the 'Refund Approved' groups above, I would like an additional Group 
By break down with the bank to which the refund was routed to with:
   Chase, 
   Capital One,
   American Express, 
   Bank of America,
   Citibank, 
   Discover, 
   U.S. Bank, 
   Wells Fargo, 

USPScumulativeFOIA Page 1 of 2 11. Mar. 2025
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   Other Bank, and
   No Record of Bank Transfer

I am particularly interested in tracking number 9470103699300057573507 delivered late 
on 15 Apr 2021 and refund request submitted on 16 Apr 2021 and appeal updated to 
'Dispute Paid' on 6 May 2021, but no transaction for the refund has been located to date 
(so the refund would be expected to be listed in the 'No Record of Bank Transfer').

Also, while the FOIA does not require any agency to retain or produce new records, 
queries against existing databases to produce cumulative totals are not considered new 
records.

See the 9th Circuit Decision in https://www.eff.org/document/cir-v-doj-9th-cir-opinion, 
DktEntry: 64-1 states 'the use of a query to search for and extract a particular 
arrangement or subset of existing data from the ... [agency] database does not require the 
creation of a "new" agency record under FOIA.'

If possible, I prefer machine readable pdf files.

Thanks for your assistance in this matter.

____________________________
Brian P. Carr

1201 Brady Dr
Irving, TX 75061  

Date:       11. Mar. 2025
Location: Irving, TX
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VICE PRESIDENT, CONTROLLER OFFICE 
 

 
 
May 1, 2025 
 
Officer Brian P Carr 
Regular Army Captain (RET) 
1201 Brady Dr. 
Irving, TX, 75071 
 
 
Email: carrbp@gmail.com  
 
RE: Freedom of Information Act Request – FOIA Case No. 2025-FPRO-01666 
 
Dear Officer Carr: 
 
This responds to your Freedom of Information Act (FOIA) request dated March 11, 2025, in which you 
seek access to Postal Service records regarding refunds for when an item was not delivered 
according to the applicable service standard. Specifically, you wrote: 
 

I am seeking cumulative data with no personal identifying information. I am generally 
seeking information concerning refunds of 'Guaranteed Delivery' costs where the item 
was not delivered according to the applicable service standard. I am interested in 
refund requests submitted online and am seeking a break down of requests which 
were approved and denied as well as the break down of requests where an appeal was 
submitted. 

 
I am seeking annual totals since Jan 2017 up to 2025 with quarterly break downs for 
2024 and any completed quarter in 2025 when the results computed.  

 
I would like the number of refunds requested online for delayed delivery with 
guaranteed delivery with the average refund requested as well as standard deviation, 
maximum, and minimum. 

 
Further I would an additional break down with a Group By of ‘Refund Approved’ and 
‘Refund Denied’ in the initial application. 

 
For the ‘Refund Denied’ group, I would like an additional Group By break down with 
'No Appeal Submitted' or 'Appeal Submitted'. 

 
For the 'Appeal Submitted' group, I would like an additional Group By by with 'Refund 
Denied' or 'Refund Approved'. 

 
For the each of the 'Refund Approved' groups above, I would like an additional Group 
By break down with the bank to which the refund was routed to with: 
Chase, 
Capital One, 
American Express, 
Bank of America, 
Citibank, 
Discover, 
U.S. Bank, 
Wells Fargo, 
Other Bank, and 
No Record of Bank Transfer 
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I am particularly interested in tracking number 9470103699300057573507 delivered late 
on 15 Apr 2021 and refund request submitted on 16 Apr 2021 and appeal updated to 
'Dispute Paid' on 6 May 2021, but no transaction for the refund has been located to 
date (so the refund would be expected to be listed in the 'No Record of Bank Transfer'). 

 
 
Based on your description of records sought, a search was conducted of the files maintained within 
the Revenue & Field Accounting Department and forty-two (42) pages of records were located. Thirty-
nine (39) pages are being withheld in full pursuant to FOIA Exemption 3 in conjunction with 39 U.S.C. 
§ 410(c). Two (2) pages are being produced with redactions pursuant to FOIA Exemption 3 in 
conjunction with 39 U.S.C. § 410(c). One (1) page is being produced without redactions. 
 
Exemption 3 provides that agencies may withhold records that are “specifically exempted from 
disclosure” by another statute that “establishes particular criteria for withholding or refers to particular 
types of matters to be withheld.”  5 U.S.C. 552 (b)(3). Section 410(c) of the Postal Reorganization Act 
qualifies as an Exemption 3 statute. 39 U.S.C. § 410(c). 

 
Exemption 3 in conjunction with Section 410(c)(2) permits the withholding of “information of a 
commercial nature, including trade secrets, whether or not obtained from a person outside the Postal 
Service, which under good business practice would not be publicly disclosed.” 39 U.S.C. § 410(c)(2). 
Information of a commercial nature under Section 410(c)(2) is broadly defined to include all 
information that “relates to commerce, trade, profit, or the Postal Service’s ability to conduct itself in a 
businesslike manner.” 39 C.F.R. § 265.14(b)(3). In determining whether particular information is 
commercial in nature, the Postal Service considers six factors relating to whether the information is 
more akin to its role as a business entity, a competitor in the market or a provider of basic public 
services. See 39 C.F.R. § 265.14(b)(3)(i). In addition, the Postal Service has identified an extensive, 
though not exhaustive, list of information that is commercial in nature and thus, exempt from 
disclosure under Section 410(c)(2). See 39 C.F.R. § 265.14(b)(3)(ii). This regulation states that 
“Sales performance goals, standards, or requirements” are considered information that is commercial 
in nature. 39 C.F.R. § 265.14(b)(3)(ii)(T). 
 
Here we find that data related to service standards and performance qualifies as “information of a 
commercial nature” under Section 410(c)(2) as it related to commerce, profit and the Postal Service’s 
ability to conduct itself in a businesslike manner. Such information is also identified as commercial in 
nature by Postal regulations. 39 C.F.R. § 265.14(b)(3)(ii)(T). Additionally, this information would not 
be released “under good business practice”. This involves information on the number of service 
failures and refunds for a competitive product. This product competes against companies that provide 
similar service and those companies would not publicly disclose how many failures have occurred or 
how many refunds they have given. Accordingly, this information is exempt from disclosure under 
Exemption 3 of the FOIA and Section 410(c)(2). 
 
In an email dated March 26, 2025, you accepted liability of all associated costs to process your 
request in the amount of $336.00.  On April 3, 2025, we received a check for the fifty percent (50%) 
advance payment in the amount of $168.  Actual fees to process your request consisted of 10 hours 
of search time at $42.00 per hour (minus two (2) hours) or $336.00. The remaining balance owed is 
$168.00.  Within 30 days, please submit a check in the amount of $168.00, made payable to the 
“United States Postal Service” no later than June 1, 2025.  Please remit your payment to the attention 
of: 
 
                        Eboni Francis 
                        USPS—Privacy and Records Management Office 
                        475 L’Enfant Plaza SW, Room 1P830 
                        Washington, DC 20260 
 
 
If you are not satisfied with the response to this request, you may file an administrative appeal within 
90 days of the date of this response letter by writing to the General Counsel, U.S. Postal Service, 475 
L’Enfant Plaza SW, Washington, DC 20260 or via email at FOIAAppeal@usps.gov.  Your appeal 
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must be postmarked or electronically transmitted within 90 days of the date of the response to your 
request.  The letter of appeal should include, as applicable: 
 
(1)  A copy of the request, of any notification of denial or other action, and of any other related 
correspondence; 
(2)  The FOIA tracking number assigned to the request; 
(3)  A statement of the action, or failure to act, from which the appeal is taken; 
(4)  A statement identifying the specific redactions to responsive records that the requester is 
challenging; 
(5)  A statement of the relief sought; and 
(6)  A statement of the reasons why the requester believes the action or failure to act is erroneous.  
 
If you need further assistance or would like to discuss any aspect of your request, please do not 
hesitate to contact the FOIA Public Liaison listed below. 
 
PRIVACY & RECORDS OFFICE 
US POSTAL SERVICE 
475 L'ENFANT PLAZA SW RM 1P830 
WASHINGTON DC 20260-1101 
Phone: (202) 268-2608 
Fax: (202) 268-5353 
FOIA Public Liaison: Nancy Chavannes 
 
You may also contact me at: Rashonda Williams at Rashonda.c.williams@usps.gov to discuss any 
aspect of your request. 
 
 
Sincerely, 
 
 
 
Rashonda Williams 
Manager, Finance Business Support 
HQ Controller  
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Guaranteed Delivery Costs
**No data for 2017 to 2020

Data for 2021 thru April 3, 2025:
QUARTERLY BREAKDOWN FOR 2024 AND 2025

Period Total number of  claims Total Refund  paid Total Refund denied Period Total number of  claims Total Refund  paid Total Refund denied
2021 2024
2022 Qtr1
2023 Qtr2
2024 Qtr3
2025 Qtr4

2025
Qtr1
Qtr2

Period Total Refund denied Appeal Submitted No Appeal Submittted
2021
2022 Period Total Refund denied Appeal Submitted No Appeal Submittted
2023 2024
2024 Qtr1
2025 Qtr2

Qtr3
Qtr4

Period Appeal Submitted Refund Approved Refund Denied 2025
2021 Qtr1
2022 Qtr2
2023
2024
2025 Period Appeal Submitted Refund Approved Refund Denied

2024
Qtr1
Qtr2
Qtr3
Qtr4

2025
Qtr1
Qtr2

(b) (3) & 410(c)(2) (b) (3) & 410(c)(2)

(b) (3) & 410(c)(2)
(b) (3) & 410(c)(2)

(b) (3) & 410(c)(2)

(b) (3) & 410(c)(2)
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Number of Refunds Requested Online
**With standard deviation, max,min  by status and period

Row Labels Sum of OSR  Sum of Requested Amt Sum of Refunded Amt StdDevp of Per piece Max of Per piece Min of Per piece
Appeal Denied

2021
2022
2023
2024
2025

Appeal Paid
2021
2022
2023
2024

Denied
2021
2022
2023
2024
2025

Paid
2021
2022
2023
2024
2025

Grand Total

Row Labels Sum of OSR  Sum of Requested Amt Sum of Refunded Amt StdDevp of Per piece Max of Per piece Min of Per piece
2021
2022
2023
2024

Appeal Denied
Qtr1
Qtr2
Qtr3
Qtr4

Appeal Paid
Qtr1
Qtr2
Qtr3

Denied
Qtr1
Qtr2
Qtr3
Qtr4

Paid
Qtr1
Qtr2
Qtr3
Qtr4

2025
Appeal Denied

Qtr1
Qtr2

Denied
Qtr1
Qtr2

Paid
Qtr1
Qtr2

Grand Total

(b) (3) & 410(c)(2)
(b) (3) & 410(c)(2)

(b) (3) & 410(c)(2)
(b) (3) & 410(c)(2)
(b) (3) & 410(c)(2)

(b) (3) & 410(c)(2)

(b) (3) & 410(c)(2)
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Data for Specific Tracking Number
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Receipt Number

IOE9444005983
USCIS Online Account Number

024798809175
Case Type

N400 - APPLICATION FOR NATURALIZATION
Received Date

09/11/2024
Priority Date

 
Applicant A056 137 568
CARR, RUEANGRON

Notice Date

01/07/2025
Page

1 of 1
 

 

    

 
 

RUEANGRON CARR
1201 BRADY DR
IRVING  TX  75061

 

 
 
Please come to:
 

6500 CAMPUS CIRCLE DRIVE EAST
LOBBY
IRVING, TX  75063
USA

 
On (Date): Monday, February 10, 2025
At (Time): 07:30AM
 

 
Failure to appear for the scheduled appointment without prior notification and without good cause may result in the denial of your application. (8 CFR 
103.2) You are notified to appear before a USCIS officer regarding the application identified above at the date, time, and place indicated above. Waiting 
room capacity is limited. Please do not arrive any earlier than 30 minutes before your scheduled appointment time. The proceeding can take about 
two hours. If you cannot keep this appointment, call the U.S. Citizenship and Immigration Services (USCIS) Contact Center at 1-800-375-5283 (TTY 
1-800-767-1833) as soon as possible to reschedule your appointment.

 

If you are applying for citizenship for yourself, you will be tested on your knowledge of the government and history of the United States. You will also 
be tested on reading, writing, and speaking English, unless on the day you filed your application, you have been living in the United States for a total of 
at least 20 years as a lawful permanent resident and are over 50 years old, or you have been living in the United States for a total of 15 years as a lawful 
permanent resident and are over 55 years old, or unless you have a medically determinable disability. For more information and to find study materials for 
the naturalization test, visit the Citizenship Resource Center at uscis.gov/citizenship.

 

You MUST BRING the following with you to the interview:
• This letter.
• Your Alien Registration Card ("green card").
• Any evidence of Selective Service Registration.
• Your passport and/or any other documents you used in connection with any entries into the United States.
• Those items noted below which are applicable to you:

If applying for NATURALIZATION AS THE SPOUSE of a United States Citizen;
• Your marriage certificate.
• Proof of death or divorce for each prior marriage of yourself or spouse.
• Your spouse's birth or naturalization certificate or certificate of citizenship.

If applying for NATURALIZATION as a member of the United States Armed Forces;
• Your discharge certificate, or form DD214.

 

If copies of a document were submitted as evidence with your N400 application, the originals of those documents should be brought to the interview.
 

PLEASE keep this appointment, even if you do not have all the items indicated above.
 

To request a disability accommodation, go to www.uscis.gov/accommodations or call the USCIS Contact Center at as soon as possible, even if you 
indicated on your application that you require an accommodation.

 

For questions about your application, you can use our many online tools (uscis.gov/tools) including our virtual assistant, Emma. If you are not able to find 
the information you need online, you can reach out to the USCIS Contact Center by visiting uscis.gov/contactcenter.

 

Please see the additional information on the back. You will be notified separately about any other cases you filed.
USCIS encourages you to sign up for a USCIS online account. To learn more about creating an account and the benefits, go to https://
www.uscis.gov/file-online.
 

DALLAS TX FIELD OFFICE
U.S. CITIZENSHIP & IMMIGRATION SVC
6500 CAMPUS CIRCLE DRIVE EAST
IRVING TX 75063
 

USCIS Contact Center: www.uscis.gov/contactcenter

A Number Receipt Number
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Brian Carr
1201 Brady Drive
Irving, TX 75061

carrbp@gmail.com
518-227-0129

All records concerning tracking number 9470103699300057573507 or
USPS OIG Malfeasance

I would like all emails, documents, and records concerning this tracking number or reports of USPS 
OIG malfeasance in the time frame on and about August 3, 2022 to or from USPS Board of Governors 
Chairman Roman Martinez IV  and other members and staff of USPS Board of Governors, the USPS 
Inspector General, Postmaster General Louis DeJoy or U.S. Attorney General.

For external contacts such as the Attorney General and Inspector General, I would like copies of any 
records of phone calls to and from these external contacts and their staff during the specified time 
frames.

Thanks for your assistance with this matter.

Brian

USPS FOIA request November 15, 2022 Page 1 of 1
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Brian Carr <carrbp@gmail.com>

FOIA Case No. 2022-FPRO-00378 Response
1 message

Bratton, Mary-Lynn - Washington, DC - Contractor <Mary-Lynn.Bratton@usps.gov> Fri, Jan 21, 2022 at 4:22 PM
To: "carrbp@gmail.com" <carrbp@gmail.com>

A�ached and below please find informa�on related to your FOIA request. 

January 21, 2022

Via Email: carrbp@gmail.com

Brian Carr

1201 Brady Drive

Irving, TX 75061

Subject: FOIA Case No. 2022-FPRO-00378

Dear Mr. Carr:

This responds to your Freedom of Informa�on Act (FOIA) request dated November 21, 2021, in which you seek
access to Postal Service records. Specifically, you requested the following:

All records concerning tracking number 9470103699300057573507

1. I would like a copy (preferrably electronic) of all records, emails and documents which reference tracking
record 9470103699300057573507.

2. I am interested in all banking transac�ons of payment and any refund which were made. These transac�ons
should have been routed from my "Clink'N'Ship" account brian@carrclan.us, to purchase the shipping label
for $26.35 on my visa card ending in 4280. The charge is listed on my statement ending April 15, 2021 as
submi�ed on April 9, 2021 and completed on April 10, 2021.

3. I would also like a copy of any purported 'Proof of Delivery' that were provided.
4. I would also like all documents and records concerning refund request number 6006595.
5. I would also like all documents, emails and records in the June 9, 2021 �me frame to and from Mr. Sco�

Hooper, District Manager, Dallas Customer Service and Sales, 951 W. Bethel Rd., Coppel, Texas,

Gmail - FOIA Case No. 2022-FPRO-00378 Response https://mail.google.com/mail/u/0/?ik=0d8c2d9ab1&view=pt&search=a...
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75099-9998, Mr. Rodney Malone, Postmaster, Irving, TX and Congressman Veasey concerning this tracking
number as well as other records referred to (such as the scanning device contents in their en�rety for that
�me frame).

6. I would also like the documents, emails and records of all service requests concerning this tracking number
to include 28670242 on July 19,2021, 30518824 on September 14, 2021 and 31513467 and 31513591 on
October 18, 2021.

7. I would like all documents, emails and records to and from Congressman Veasey on or about August 19,
2021 concerning this shipment and, in par�cular, the emails and other records of Vanessa K. Wallace of the
Texas USPS consumer advocate office at vanessa.k.wallace@usps.gov concerning altered records and any
refund.

8. I would also like all documents, records, and emails on or about September 3, 2021, to and from Ms.
Scarpelli of the USPS and Congressman Veasey concerning this tracking number and any refund.

9. I would also like all documents, records, and emails by the USPS accoun�ng services concerning this tracking
number to include incident number INC000026481346 and 26497709 and Customer Service Marvin
XF6HD0.

10. I would like all emails, documents and records concerning resolu�ons of service requests referring to this
tracking number. In par�cular 00Dj0GyYH._500t0r8JyE:ref and 00Dj0GyYH._500t0sYbpj:ref are of interest.

11. I would like all emails, documents and records concerning USPS OIG referrals to USPS concerning this
tracking number to include submission 167800 on May 18, 2021, submission 170675 on May 27, 2021,
submission 184761 on July 19, 2021 and submission 209111 on October 22, 2021. I would like the content of
the referrals as well as any records of ac�ons taken and responses generated.

12. In addi�on I would like all emails, documents, and records concerning this tracking number to and from the
USPS Office of the Consumer Advocate in Washington, D.C. in the �me frame on and about October 7, 2021
as well as Postmaster General Louis DeJoy and Chairman Bloom and other members and staff of USPS
Board of Governors.

13. Finally, I would like all emails, documents, and records concerning this tracking number to and from the
USPS Inspector General in the �me frame on and about November 17, 2021 as well as Postmaster General
Louis DeJoy and Chairman Bloom and other members and staff of USPS Board of Governors and the U.S.
A�orney General.

14. For external contacts such as the A�orney General, Inspector General, and Congressman Veasey, I would
like copies of any records of phone calls to and from these external contacts and their staff during the
specified �me frames.

This office is responsible for responding to items 1 and 3.  Included with this response are seven (7) pages of
record material.

Tracking informa�on for the item was found in the Product Tracking and Repor�ng System and details are
a�ached.  The item was addressed to 1201 Brady Dr, Irving, TX 75061.  The final physical scan of the item was
Delivered, In/At Mailbox in Irving, TX 75061 on 4/15/2021 at 11:35 AM. 

The Postal Service has fully sa�sfied your request.  If you need further assistance or would like to discuss any
aspect of your request, please do not hesitate to contact the FOIA Public Liaison listed below.

PRIVACY & RECORDS OFFICE
US POSTAL SERVICE
475 L'ENFANT PLAZA SW RM 1P830
WASHINGTON DC 20260-1101
Phone: (202) 268-2608
Fax: (202) 268-5353
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FOIA Public Liaison:  Nancy Chavannes-Ba�le

Thank you for your interest in the Postal Service.

Sincerely,

Juliaann S. Hess

Director, Mail and Package Informa�on Systems

Innova�ve Business Technology

This message has been sent on behalf of Juliaann S. Hess, Director, Mail & Package Informa�on Systems

4 attachments

2022-FPRO-00378-data-ext.pdf
356K

2022-FPRO-00378-data-int.pdf
441K

2022-FPRO-00378-data-pod.pdf
17K

2022-FPRO-00378_Carr_response_20220121_signed.pdf
175K
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Result for Domestic Tracking Number 9470 1036 9930 0057 5735 07 Tracking Expires On 
April 11, 2023

Help

Product Tracking & Reporting

USPS Tracking Intranet Tracking Number Result

Destination and Origin

Destination

ZIP Code City State

750614749 IRVING TX

Origin

ZIP Code City State

20008 WASHINGTON DC

Tracking Number Classification

Class/Service

Class/Service: Priority Mail Express PO-Add Signature Waived
Class of Mail Code/Description: EX / Priority Mail Express 2-Day®

Destination Address Information

Address: 1201 BRADY DR
City: IRVING

State: TX
5-Digit ZIP Code: 75061

4-Digit ZIP Code add on: 4749
Delivery Point Code: 01

Record Type Code: Street Record
Delivery Type: Residential, Other

Origin / Return / Pickup Address Information

Address: 1201 BRADY DR
City: IRVING

State: TX
5-Digit ZIP Code: 75061

4-Digit ZIP Code add on: 4749
Delivery Point Code: 01

Record Type Code: Street Record
Delivery Type: Residential, Other

Shipping Services File

Shipping Services File Number: 9475 0036 9930 0029 5853 83
Date/Time Tendering Mail: 04/09/2021 00:00

Shipping Services File Type: 2 - Tracking File 
Shipment Accepted: No

Priority Mail Express Manifested
Requested by Shipper: Waiver of Signature

Service Delivery Information

Home Search Reports Manual Entry
Rates/ 

Commitments
PTR / EDW

USPS Corporate 
Accounts

January 13, 2022
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Service Performance Date: Scheduled Delivery by: Friday, 04/16/2021 by 6:00pm 
Delivery Option Indicator: 9 - No Sunday or Holiday Delivery 

Zone: 06
PO Box: N 

Other Information Service Calculation Information

Payment

Postage: $26.35 
Refund Issued

Weight: 1 lb(s) 1.00 oz(s)
Rate Indicator: PRIORITY MAIL EXPRESS FLAT RATE POST OFFICE TO 

ADDRESSEE

Agent Information

Request Internal USPS Tracking Plus Statement

Extra Services

Extra Services Details

Description Amount

PO to Addressee $0.00

Up to $100 insurance included $0.00

Events

Event
Event
Code

Event 
Date

Event 
Time

Location
Input 
Method

Scanner ID
Carrier 
Route

Posting 
Date / 
Time 
(Central 
Time)

Other 
Information

REFUND PAID VL 05/05/2021 15:10
System 
Generated

05/05/2021 
15:33:12

PACKAGE RESEARCH 
CASE CLOSED

VX 04/22/2021 09:21 IRVING, TX 75061 
Customer 
Driven 
Activity

04/22/2021 
10:38:09

Case / 
Confirmation 
Number: 
25506716 

PACKAGE RESEARCH 
CASE CREATED

VC 04/18/2021 15:37 IRVING, TX 75061 
Customer 
Driven 
Activity

04/18/2021 
16:28:04

Case / 
Confirmation 
Number: 
25506716 

TRACKING INQUIRY, 
CALL CENTER

VT 04/18/2021 15:31
Customer 
Driven 
Activity

04/18/2021 
15:34:03

DELIVERED, IN/AT 
MAILBOX

01 04/15/2021 11:35 IRVING, TX 75061 Scanned

MDD 
15119D82EE 
(interface type - 
wireless)

Scanned 
by route 
5061C099

04/15/2021 
11:39:07

Facility Finance 
Number: 484366 
GEO Location 
Data Available 

OUT FOR DELIVERY OF 04/15/2021 11:29 IRVING, TX 75061 
System 
Generated

04/15/2021 
11:35:12

SORTING/PROCESSING 
COMPLETE

PC 04/15/2021 11:19 IRVING, TX 75061 
System 
Generated

04/15/2021 
11:35:12

ARRIVAL AT UNIT 07 04/15/2021 11:18 IRVING, TX 75061 Scanned PASS-001
Destined to 
route C037

04/15/2021 
11:35:11 OFD Same Day 

ARRIVAL AT UNIT 07 04/15/2021 11:18 IRVING, TX 75061 Scanned PASS-001
Destined to 
route C037

04/15/2021 
11:35:11

PC / OF Reason 
Code
OFD Same Day 

ENROUTE/PROCESSED 10 04/15/2021 06:52
COPPELL, TX 
75099 

Scanned
EESS-001-
000001

04/15/2021 
07:00:07

DEPART USPS FACILITY EF 04/13/2021 23:18
LINTHICUM 
HEIGHTS, MD 
21090 

System 
Generated

04/13/2021 
22:35:06

ENROUTE/PROCESSED 10 04/13/2021 22:01
LINTHICUM 
HEIGHTS, MD 
21090 

Scanned PSS-005-69
04/13/2021 
21:10:14

ORIGIN ACCEPTANCE OA 04/13/2021 20:46 WASHINGTON, 
DC 20008 

System 
Generated

04/13/2021 
21:13:08

ENROUTE/PROCESSED 10 04/13/2021 19:52 Scanned

FOIA 2022-FPRO-00378 Carr 9470103699300057573507 Prepared by USPS on 1/13/2022
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Event
Event
Code

Event 
Date

Event 
Time

Location
Input 
Method

Scanner ID
Carrier 
Route

Posting 
Date / 
Time 
(Central 
Time)

Other 
Information

GAITHERSBURG, 
MD 208989993 

IMD 
030SGU8114 
(non-wireless)

Scanned 
by route 
11111111

05/27/2021 
06:07:06

ORIGIN ACCEPTANCE OA 04/13/2021 18:37
WASHINGTON, 
DC 20008 

System 
Generated

05/27/2021 
06:10:25

PRE-SHIPMENT INFO 
SENT TO USPS

MA 04/10/2021 03:02
WASHINGTON, 
DC 20008 

Manifest 
Generated

Destined to 
route C037

04/10/2021 
03:02:10

Weight: 1 lb(s) 
1.00 oz(s) 




Enter up to 35 items separated by commas.

Select Search Type: Quick Search  Submit

Product Tracking & Reporting, All Rights Reserved

Version: 22.2.1.0.18
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Brian Carr <carrbp@gmail.com>

FOIA request for Ruangrong Carr, Thai passport AC4037712, AA9013774
1 message

Brian Carr <carrbp@gmail.com> Wed, May 10, 2023 at 3:33 PM
To: FOIARequest@state.gov

Dear sir / madam:

I have attached Form DS-4240-R (foia) and Form DS-5505 (privacy act).

I am representing my wife, Rueangrong Carr, passport AC4221622 issued 24 Nov 2022 valid to 23 Nov 2032
DOB XX XXX 1961 in Ban Santhanon Thai, Maeaai, Chiang Rai, Thailand.  Old passport AB1537528.

I would like copies of all records to include audio and video recordings related to B1 / B2 visa applications from 1 Jul
2018 to the present.  There were specific visa interviews as follows:
29 Aug 2018 appt Chiang Mai AA00843QZW
12 Dec 2022 appt Chiang Mai AA00BH32QT
Ticketed Dec 19, 2022

I would also like any email or other records referencing the applications / passports to or from
support@ustravelodocs.com, CONSChiangmai@state.gov, or visasbkk@state.gov.

I addition I would like all records to and from Department of State (DoS) AG requests concerning Rueangrong and the
above applications / passports.
   H20190052 2018 Rueangrong Carr
   H20231749 2023 Rueangrong Carr
as well as 25 Apr 2023 with no subject.

I prefer electronic documents via email bcarr@gmail.com, or ftp / web access.
Hard copies can be mailed to:

Brian P Carr
1201 Brady Dr
Irving, TX 75061

Thanks for your help with this.

Brian

--
This email has been checked for viruses by Avast antivirus software.
www.avast.com

2 attachments

DoSfoiRC.pdf
51K

DoSpaRC.pdf
87K
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Brian Carr <carrbp@gmail.com>

FOIA request for Buakhao Von Kramer, Thai passport AC4037712, AA9013774
1 message

Brian Carr <carrbp@gmail.com> Wed, May 10, 2023 at 3:09 PM
To: FOIARequest@state.gov

Dear sir / madam:

I have attached Form DS-4240-R (foia) and Form DS-5505 (privacy act).

I am representing my sister in law, Buakhao Von Kramer, a Thai National who has used passports
Passport AC4037712  expires  13 Sep 2032 DOB XX XXX 1959 in Ban Santhanon Thai, Maesai, Chiang Rai, Thailand.
Old passport AA9013774.

I would like copies of all records to include audio and video recordings related to B1 / B2 visa applications from 1 Jul
2019 to the present.  There were specific visa interviews as follows:
 9 Sep 2019 appt Chiang Mai
30 Sep 2019 appt Chiang Mai AA009APPX1
 9 Oct 2019 appt Chiang Mai AA009BKKHR
Flights Ticketed for 13 Oct 2019
12 Dec 2022 appt Chiang Mai AA00BCSFIT
Ticketed Dec 19, 2022

I would also like any email records referencing the applications / passports to or from support@ustravelodocs.com.

I addition I would like all Department of State (DoS) AG requests concerning Buakhao and the above applications /
passports.  18 Apr 2023, H20231753 2023 Buakhao Von Kramer as well as 25 Apr 2023 with no subject.

I prefer electronic documents via email bcarr@gmail.com, or ftp / web access.
Hard copies can be mailed to:
Brian P Carr
1201 Brady Dr
Irving, TX 75061

Thanks for your help with this.

--
This email has been checked for viruses by Avast antivirus software.
www.avast.com

2 attachments

DoSfoiBVK.pdf
49K

DoSpaBVKsgn.pdf
93K

Gmail - FOIA request for Buakhao Von Kramer, Thai passport AC4037... https://mail.google.com/mail/u/0/?ik=0d8c2d9ab1&view=pt&search=a...
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Brian Carr <carrbp@gmail.com>

Re: FOIA # F-2023-08493
1 message

Brian Carr <carrbp@gmail.com> Sun, Jul 30, 2023 at 8:40 PM
To: DoS FOIA Status <Foiastatus@state.gov>
Cc: Antony Blinken <secretary@state.gov>, Diana Shaw <shawd@state.gov>, Executive Director Douglas Holt
<douglas.holt@cigie.gov>, FOIA@stateoig.gov, FOIARequest@state.gov, criminal.division@usdoj.gov,
Jennifer.Ward@mail.house.gov, Rena Bitter <BitterR@state.gov>, hotline@stateoig.gov, Integrity-Complaint <Integrity-
Complaint@cigie.gov>

Dear Sir / Madam:

Thank you for your response dated 24 Jul 2023 concerning Buakhao Von Kramer and referencing F-2023-08493.  I
have attached the response letter as DoSfoiF-2023-08493rspsA.  I ask that you provide the information originally
requested under the restrictions you described, but also ask that you provide additional information based on
constitutional requirements for 'Due Process' in administrative processes.  There was a similar request for records
concerning my wife, Rueangrong Carr and I would like similar records for her.

Basic Records to be Returned

I have attached the requested certification of ID form for Buakhao, my sister in law, (BVKidIG20230629b.pdf).  Please
note that Buakhao is a Thai National without any permanent residence in the U.S..  Buakhao reviewed the ID form
with myself and her daughter who is more familiar with English.  She signed the form with her name in Thai and the
date in Thai (not CE and not in English).  I believe that the date of signature was 29 Jun 2023 in Thailand (different
time zone).  Please let me know if anything further is required.

I have also attached the identification forms for my wife (DoSidRC) and myself (DoSidBC,pdf).  I had submitted these
forms previously to your office (cc: FOIA@stateoig.gov), but did not have the reference number to use. 

In accordance with 8 U.S.C. Section 1202(f) and its confidentiality provisions, I would like all records that were
previously received from or sent to the Buakhao.  In addition I would like all video and audio recordings which were
made of Buakhao and her interactions with the interviewer.  She was not permitted to record the proceedings but I
would like access to everything which was recorded by the DoS which was 'received from' her or 'sent to' her in video
and audio communication.

I would similarly like the same records for my wife, Rueangrong Carr.

Additional Records Requested Under Due Process

I also thank you for citing 8 U.S.C. Section 1202(f) which states in part

(f) Confidential nature of records
shall be used only for the ... administration ... of the immigration ... and other laws of the United States.

It does not in any way constrain applicants' access to the evidence on which an administrative decision is based.

In order to comply with the Fifth Amendment as defined by the the Supreme Court, all persons must be provided with
'due process' even in administrative proceedings.  There is an excellent overview of 'due process' in
https://www.law.cornell.edu/wex/procedural_due_process
citing
https://scholarship.law.upenn.edu/cgi/viewcontent.cgi?article=5317&context=penn_law_review
and Judge Henry Friendly's article titled "Some Kind of Hearing" which states:

    procedures that due process requires....
    ...
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    5. The right to know opposing evidence.
    ...
    7. A decision based exclusively on the evidence presented.
    8. Opportunity to be represented by counsel.
    9. Requirement that the tribunal prepare a record of the evidence presented.
    10. Requirement that the tribunal prepare written findings of fact and reasons for its decision.

As discussed in the article, the Supreme Court has interpreted the Fifth Amendment due process requirement to cover
virtually all administrative procedures which impact a person's life, but with less prohibitive requirements for less
significant matters.

These requirements on administrative procedures even extend to properly classified information covered by the
Classified Information Procedures Act (CIPA) which provides uniform procedures for prosecutions involving classified
information.

In Kiareldeen v. Reno, see 71 F.Supp.2d 402, the court ruled in favor of an immigrant applicant.  On appeal, the court
ruled that the reliance on secret evidence violated his due process rights because (1) it deprived him of meaningful
notice and an opportunity to confront the evidence against him, and (2) exclusively hearsay evidence could not be
tested for reliability.

While 8 U.S.C. Section 1202(f) can protect the confidence of Buakhao's records from FOIA requests from other
private individuals, it does not apply to any records which the interviewer (an informal administrative judge) accessed. 
Indeed it is an unlawful infringement of Buakhao's rights that the interviewer did not clearly identify what evidence was
relied on in the denial.

As such I ask that you contact local counsel within DoS and confirm that Buakhao is entitled to all records which refer
to her situation as the interviewer may have accessed those records and they may be accessed in future appeals or
applications.

If the DoS counsel does not agree with this request, I ask that he / she contact the DoJ to get their analysis of the
relevant law.  At this point in time there is a possibility that this matter may need to be litigated in federal district courts
and the courts strongly prefer that all issues which can be resolved between the parties be done so before litigation.  I
believe that neither DoS Counsel, DoJ Counsel or myself look forward to arguing these issues in court.

Conclusion

I ask that you promptly provide us with all the records which Buakhao submitted as well as those she received to
include audio or video recordings which have both.  Further, I ask that you refer the matter to counsel for an expanded
release of all records which refer to Buakhao and her situation.  Similarly I ask for all records concerning myself and
my wife which have been submitted as FOIA different requests.

Your attention to this matter is appreciated.

                Brian

On 7/24/2023 9:46 AM, CA-VO FOIA Response wrote:

PLEASE DO NOT RESPOND TO THIS EMAIL.

CA/VO has completed action on your above-listed FOIA request insofar as the request seeks records
held by the Department of State, Bureau of Consular Affairs. Please see the attached response.

This message was sent by the Department of State in response to an official Freedom of Information Act
request. This email and any files transmitted with it are intended solely for the use of the individual or
entity to whom they are addressed. If you have received this in error please notify the sender
immediately and do not review, retransmit, disseminate, or copy this e-mail or its attachments.
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SENSITIVE BUT UNCLASSIFIED

Virus-free.www.avast.com

4 attachments

DoSfoiF-2023-08493rspsA.pdf
111K

BVKidIG20230629b.pdf
199K

DoSidBC.pdf
110K

DoSidRC.pdf
98K
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